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Interpersonal Communication: The Key to Success in the Workplace

Every college student wants to be successful both in college and in the workplace when they graduate, right? Being successful, as you may have guessed, is not always as easy as it seems in movies. Something that most people don’t take into account is that good communication in the workplace can promote you into higher positions more often than basic skills. In a recent study, Sam H. Dekay stated that, “employers would rather hire employees with well-developed interpersonal skills than those who demonstrated writing ability.”
Overall, the article entitled “Interpersonal Communication in the Workplace: A Largely Unexplored Region” focused on exactly that: the unexplored importance of interpersonal communication in the workplace. This is commonly overlooked and ignored, but it has proven to be a skill that employers wish their employees to have. Companies are even more likely to hire in workshops and trainers to teach their employees speaking skills as opposed to the more conventional writing skills required for business, especially in the case for public relations work. Even more, this is unexplored because knowledge is not available with information about the skills of communication.  Communicating skills are taught, but not the future benefits of using effective communication and how to establish it as a consistent ability.
The article also mentions the work of two other scholarly articles on this topic by Robles and Hynes. Both of these scholars believe that graduate school programs need to require specific interpersonal communication courses. If offered, this could benefit the potential employees of the future, which, in turn, would benefit the business world at large.
Alicia Alexander who teaches interpersonal communication, says that “Having the ability to express yourself clearly, listen effectively and relate well to others will help you advance in your career. And, having good co-worker relationships is key to your happiness on your job. Your coworkers can provide a lot of support to you for your personal and professional life.” This could apply to students in small positions like working at the on-campus Starbucks and even transfer upon graduation if working for a large company like Fleishman-Hillard.  
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