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& Posted by Wayne Nelson on 151097200 15:05 (1 weeks ag0)

Here are a few starters. Its up to Julaine and Nick to drive ths process and produce a couple of scenarios by next week So
here we go:

Invested

Why do these people wantto lear this stuff? Is it mandated by the goverment? s ita refresher, or brand new
information?

When can they leam this stuff? Do they have to go to classes? Can they o it completely as self-study? When?

Who will be helping them leam? in

Whattechnologies are used o support leaming in the VA?

b

& Posted by Gina Mason on 160972008 06:37 (51 wees 3g0) Fem

Im assuming the people are being told they need to leam the stuff s itis mandated by their employer. However,
healthcare workers have tons of these actvties going on each year - safety Stuff infection control review, disaster
preparedness, etc. They expectit. Mostof the information should be a refresher to the staff buttne beauty of these.
programs is the abilltyto leam a few new pearls of wisdom that can be directly applied to the job. Thats my favorite kind of
insenvicel

& Posted by Tiffany Plank on 1610912008 19:37 (51 weeks ago)

1know that we have to do a blood-bom pathogens training every year before school starts and we laugh thought the whole
video presentation, then share answers on the test. To be honest, | could answer those questions in my sleep. ttakes a
bit of common sense and the abiliy o draw conclusions and | could skip the whole presentation. | have not learmed

@Sun

STARTUP
ESSENTIALS

sun.comistartups

iPhone

Based Startups

VC's have already
invested $100M+

%iPhone

based Startups

Just the
eginning?

Download
this report
to find out





[image: image3.png]Ble £t View ity Bookmaris Tooks Help
B - C D (@ mermymsdencinorpaceidoamen1ssEonspecit=1 8 dectonid=151152

‘outcome thesaurus r

2 MostVisited 5. Latest Headlines
| I3 Facebook | Home | ] Parkland Connection - Course Details x| () Huddle | Design Studio - VA proje... X

DOWNLOAD NOW!

! & Tifany Plank Posted on 21 September 2008 18:08 (Comment added o fie version 10)

Your changes look good Gina. Is there anything else that you think needs to be changed that | could work on tonight andlor
tomorrow?

8 me Posted on 19 September 2008 1204 (Comment addedo i version 10)

Last change fortoday - | also deleted our 60 year old vet's massive medical bills - since he s a veteran and works for the VA, his
health insurance is pretty good. He wonit need to work all his weekends just to pay bill. | kept him working freelance.

8 me Posted on 19 Septerber 2008 11:50 (Comment addedtto e version )

I edited the personas documentfor the following needs:

1) added a Active Duty National Guard
2) changed Ben o a 60 year old vet... since he probably wont have newbor twins we changed his medical tragedy to a wife with

astioke
3) deleted references to MANDATORY training and made it desired training for content and CEUs.

4) changed pictures for our Ves to reflect new persona
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‘Yahoo! Search Sl





