
Our Community of 
Academic Excellence

A Family Introduction to Student 

Transition & Success 



• Transitional Pathways

• Academic Advising

• Student Success

• Educational Resources

• Staff & Faculty Support

An Institutional Culture 

of Success



Initial Entry

Educational Preparation

Resource Procurement

Preparing to Start

Beginning the Journey

Transitional Pathways



Cougar Four (15 to finish in four years)

First Year & Transitional Advising

Reaching Out & the Relationship with the Advisor

Academic Schedule and Progression Toward Degree

Registration and Preparing to Succeed

Academic Advising & 

Preparing to Succeed



Cougar Four (15 to finish)

Navigating the University

Starfish

CougarNet

Degree Works

New Student Transition Course

Student Success



Academic Success Tools (Cougar Net, Starfish, Degree Works)

Learning Support Services

Success Coaches

Changing Majors (or adding minors, metamajors)

Financial Aid

Academic Advising, SOAR, Program Specific Advisors/Mentors

Academic Testing

Educational Resources



• Faculty & Staff want your Cougar to succeed

• Encourage your student to read and follow the course Syllabus

• Encourage your student to check Blackboard daily

• Encourage your student to take advantage of faculty office hours

• Encourage your student to get involved in a club/organization

Faculty/Staff 

Relationships & Support



The Syllabus

• It all starts with the Syllabus

• Course outline & goals
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The Syllabus

• It all starts with the Syllabus

• Course outline & goals

• Textbook(s) & other resources

• Grading & assessment methods

• How to communicate with the 

course instructor

• Policies and expectations

• Course schedule



Blackboard

• One “shell” for each course

• This is where your Cougar will 

track the course day-to-day

• Assignments & due dates

• Lecture notes & updates



Blackboard

• One “shell” for each course

• This is where your Cougar will 

track the course day-to-day

• Assignments & due dates

• Lecture notes & updates

• In-progress grading

• Course calendar

• Supplemental material & help

• Announcements



Office Hours

• Encourage your Cougar to take 

advantage of faculty office hours

• All Professors have regular office 

hours each week – schedule is 

found in Syllabus or Blackboard

• Homework help, study help

• For both the strong & struggling

• Informal, low-key way to get to 

know the professor outside the 

classroom



Office Hours

• Encourage your Cougar to join an 

extracurricular club/organization

• Each RSO (recognized student 

organization) has a faculty advisor

• Informal, low-key way to get to 

know a professor outside the 

classroom & bond over common 

interests



• This isn’t High School anymore – your Cougar is an adult

• Professors won’t hound students for missing assignments or to make up 

missed course content – student’s responsibility

• It is up to the student to study, submit assignments on time, know when 

exams will be given, know when projects are due, read the assigned 

material (whether there is a quiz, or not!

Lessons Learned: Supporting 

your Cougar



• Tell them it’s okay to ask for help or admit “I don’t understand”

• Remind them to arrive for class on time or a little early

• Suggest they respectfully contribute to class discussions

• Help them manage their time effectively

• Remind them to take responsibility for their actions

Lessons Learned: Supporting 

your Cougar



Opportunities to Challenge 
Your Cougar

▪ Parent & Family Engagement

▪ Study Abroad

▪ Senior Assignment (or capstone projects)

▪ Internships

▪ Microcredentials



"Dreams can become a reality when we possess a vision, a plan, and 

the courage to chase it relentlessly." - Walt Disney



CONTACT US

Dr. Andy Benoit

Vice Chancellor for Enrollment Management

(618) 650-2043

abenoit@siue.edu

Prof. Stephen Duda, P.E.

School of Engineering

(618) 650-2788

sduda@siue.edu
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