                                                                                                                      
Instructor: Dr. Diane Otieno Owino,Ph.D.
Office: Alumni Hall Rm.3121
Phone:  618-650-2221
Email:  dihayes@siue.edu
Office Hours: Virtual Hours Tuesdays & Thursdays 6:00 p.m.-8:00 p.m., 
                        And by appointment 
“Just because you have baggage doesn’t mean you have to lug it around.”

~ Richie Norton 

Welcome
Hello everyone! I hope you are excited as I am about this adventure we are about to embark upon. I will be your tour guide for this journey. So, fasten your seat belts and get ready to rock and roll!!

Bio

I am passionate about provoking students to think outside of the box. You can think of me as sort of a maverick. I have taught everything from preschool to prison inmates. I am an alumnus from SIUE receiving both undergrad and grad degrees in Speech Communication. I just graduated with my Doctorate most recently from Anchor Theological Seminary. I have 6 adult kids, 18 grandkids, love butter pecan ice cream, and love Star Trek. 
Teaching Philosophy

My teaching style is dynamic in that I love to have stimulating discussions on ideas that garner creativity and style in everyday life. I like to take theory and make practical application. I like to utilize the teacher scholar model in an active learning environment.  Therefore, I will use the scholarly perspective this winter as well as integrate the dynamics of human interaction.
Communicating with the Instructor

See my statement above. I will keep you posted of any changes. 

Course Description 
Principles and practices of introductory interpersonal communication emphasizing students to be self-reflective about interpersonal knowledge and abilities. A second purpose is to relate to the scholarship of the field to the interpersonal challenge’s students face in their lives. A final purpose is to be relevant to the current social reality of today’s learners. This is a 3-week course. You will receive 3 credit hours earned upon completion.    

Course Goals and Objectives

The goals of this course are to help you:

· Understand and apply key concepts and processes in interpersonal 

 communication.                                                                                                                      

·  Develop an understanding of scholarly research in interpersonal
 communication.

· Analyze and improve your interpersonal communication.

Course Textbook and required readings      
McCornack S. (2019) Reflect & Relate (5th ed.) Bedford/St. Martins.
Other Course Materials                    
 Readings and assignments are located in weekly folders in Blackboard.    
Course activities/assessments
Quilt Block Project

This assignment will be your “icebreaker” to introduce yourself to the class. You will have an opportunity to discuss and respond to at least three of your peers in the discussion board. In this course, we will begin to better understand our “self,” the sources of “self,” and the ways in which we present our self and open up to others. This project will give you the opportunity to examine these concepts and share them with the class. A detailed description of this assignment will be posted on Blackboard. 
                                                                                                                      Taken from Dr. Laura Perkins (2010)
Quizzes

You will take weekly quizzes over each Chapter listed in your Syllabus. The quizzes will consist of 5 questions per chapter each worth 1 point. Each quiz will open on Monday at 12:00 am and due by Friday at 11:59 p.m. A detailed description of this assignment will be posted on Blackboard.
Discussions
You will participate in (3) “weekly insights” in which you will be given a set of questions to discuss with your peers. You are expected to respond to at least three other participants on the discussion board. Discussion prompts are due on Wednesdays by 11:59 pm. Your replies are due on Fridays by 11:59 pm.  A detailed description of this assignment will be posted on Blackboard. 
Reflective Journals

The reflective journal assignment will help you in developing your interpersonal skills in this online course. Literature on personal development suggests that reflective writing about yourself and your interpersonal experience supports this integration of new learning. You are expected to keep a journal, writing three entries each week. Your Journal entries are due on Fridays by 11:59 p.m.  A detailed description of this assignment will be posted on Blackboard. 
Submitting Work
Since this is an online class you will be expected to submit your assignments to me on a weekly basis. You will use the stated tools for assignment submission. A detailed description for submitting work will be posted on Blackboard.

Online discussions

Online class civility is essential to productive discussions. So Please, conduct yourself in an appropriate, non-threatening way that respects all class members. People and ideas must be treated with respect. While freedom of speech is an important privilege, it is also important that we create a safe environment for all individuals in this class. 

Online class behavior (Ropes)
ROPES:  The Ground Rules 

R = Respect/Risk 
· Treat each other with respect, even if you disagree.  

· No putdowns.
· Listen carefully to each other. 
O = Openness/Ouch 
· Speak honestly.  The most respectful thing we can do tighter is to be real.  Be willing to say what you really think about each topic.  If you hold back, we cannot learn from you. 

· If someone or something offends you, it is your responsibility as a member of this Diversity circle to say, “Ouch.”  Tell the group how you were hurt or angered and why.  

P = Participation/Pass 
· Stay on the topic at hand. 

E = Education/Escuchar (Spanish:  to listen) 

· The facilitators are not experts.  They are here to help facilitate the process. 

· Everyone has come to the table to learn, grow, and share.  

S = Sensitivity/Safety 

· Use “I” Statements.  Speak only for yourself, rather than as a representative for any group.  Remember the others are only speaking for themselves. 
· Confidentiality is important.  Speak about what is happening, not who said it.  See this “netiquette” site for more tips on communicating effectively online. 

Grading

Grades are determined on a straight percentage scale based on the number of points earned out of a maximum of 450 points. Final grades are calculated as follows:
A =    90%-100%   (450-440)

B=     80%-89%     (339-329)

C=     70%-79%     (338-318)

D=     60%-69 %    (317-307)

F=     below 59%  (306 & below)

Discussion Board - “Weekly Insights”         12 @   10 points each  120 points

Reflective Journal Writings        12 entries @ 20 points each          240 points      
Self-disclosure Quilt Block                                                                  30 points
Reading Quizzes                                           60@ 1point each         60 points
                                                                                                    ___________
                                                                                                          450 points
Grading Rubrics
A detailed description of each assignment rubric will be posted on Blackboard.
Feedback and grading timeline

Discussion board grades with rubric feedback will be posted within 48 hours of the discussion due date. Other assignments may take longer to grade. You can find your grade by clicking the My Grades link on the left menu of the Blackboard course. If there is a rubric attached to the assignment, you can click your score to see my personal feedback on the rubric.

Late or Missed Assignments

Each late assignment will receive a 5-point deduction beyond the due date. Each missed assignment will receive a zero. Unless you have notified me in advance of extenuating circumstances then this policy will be strictly enforced.

Participation 

Your success in this course will depend on your communication, consistent engagement and active participation in all course activities. Success in this course requires that you adhere to the deadlines given as you complete assignments, discussions, and other course activities. Timely participation in online discussions is very important and not optional. You are expected to post and reply to discussions in a timely manner consistent with the requirements contained within the course syllabus and discussion rubric.

Technology requirements

At a minimum, you will need the following software/hardware to participate in this course:

· Computer with an updated operating system (e.g. Windows, Mac, Linux)

· Updated Internet browsers (Apple Safari, Internet Explorer, Google Chrome, Mozilla Firefox)

· DSL or Cable Internet connection or a connection speed no less than Mbp.

· Media player such as Quick Time or Window Media Player.

· Adobe Reader or alternative PDF reader (free):

· http://get.adobe.com/reader/?promoid=HRZAC
· Java plugin (free): http://java.com/en/download/index.jsp
· Any other specialized software or basic software (e.g., MS Office etc.) Students can download MS Office here at no charge here: http://ofice365.siue.edu
Technology capabilities

Students in an online course should be able to:

· Use a word processor, such as MS Word, to compose assignments and communicate with others in class.

· Attach files to emails or course areas

· Navigate websites and course materials

· Reach out to tech support staff when issues arise and troubleshoot to solve problems

Course and University Policies

Academic integrity/plagiarism

Plagiarism is the use of another person’s words or ideas without crediting that person. Plagiarism and cheating will not be tolerated and may lead to failure on an assignment, in the class, or dismissal from the University, per the SIUE academic dishonesty policy. Students are responsible for complying with University policies about academic honesty as stated in the University’s Student Academic Conduct Code.
Accessibility

If you have a documented disability that requires academic accommodations, please go to Disability Support Services for coordination of your academic accommodations. DSS is located in the Student Success Center, Room 1270; you may contact the office to make an appointment by calling 618-650-3726 or sending an email to disabilitysupport@siue.edu. Please visit the DSS website located online at www.siue.edu/dss for more information.

Subject to change notice

All material, assignments, and deadlines are subject to change with prior notice. It is your responsibility to stay in touch with your instructor, review the course site regularly, or communicate with other students, to adjust as needed if assignments or due dates change.
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                        Tentative Schedule                    
Week 1          December 18th - December 22nd    M-F
Readings      Chapter 1; Chapter 2; Chapter 3; Chapter 4.                                                                          

· Take weekly Quiz-Opens Monday @12m; closes Friday@ 11:59 p.m.
· Discussion Board- Do Ice Breaker-Quilt Block-Due Wednesday by 11:59 pm--Respond on Friday by 11:59 pm.
· Discussion Board—Do (4)(weekly “insights”) on Wednesday by 11:59 pm—Respond on Friday by 11;59 pm. 
· Do Reflection Journals-(4) Journal entries due on Friday by 11:59 pm.
Week 2             December 25th – December 29th M-F
Readings        Chapter 5; Chapter 6; Chapter 7; Chapter 9.
· Take weekly Quiz-Opens Monday @12m; closes Friday@ 11:59 p.m. 
· Discussion Board—Do (4)(weekly “insights”) on Wednesday by 11:59 pm –Respond on Friday by 11:59 pm.
· Do Reflection Journals –(4) Journal entries due on Friday by 11:59 pm.
Week 3             January 1st  – January 5th  M-F
Readings          Chapter 10; Chapter 11; Chapter 12; Chapter 14
· Take final weekly Quiz-Opens Monday@12m; closes Friday @11:59 p.m.
· Discussion Board-Do final (4) (weekly “insights”) on Wednesday by 11:59 pm—Respond on Friday by 11:59 pm.
· Do final Reflection Journals—(4) Journal entries due on Friday by 11:59 pm 
Winter Session Ends-January 7th, 2024
                         Discussion Prompts

Week 1

Chapter 1 Question: Why is communication important? How does communication enable us to function daily? What would happen without communication? Think about the CONVID-19 pandemic. Despite social distancing and home confinement, how we communicate with others has shifted. How has your communication with family, friends, school, and work changed? What positive changes did you observe, and is it worth continuing some of those practices today? What negative effects did you observe as a result of our shifting communication styles? What possible solutions exist to address those difficulties?
Chapter 2 Question: Abraham Maslow proposed his hierarchy of needs in 1943, right in the middle of World War II. Almost 80 years later, a lot has changed in our world, but also a lot has remained the same. Is Maslow’s Hierarchy of Needs still relevant today in its original form? What items would you add to the hierarchy and why? What items would you remove and why? Is Maslow’s hierarchy universally relevant to every individual across the globe? Who’s needs might it fail to include? How does Maslow’s hierarchy address the needs of individuals experiencing profound hardship (e.g., chronic medical conditions, homelessness, natural and man-made disasters, social injustice, etc.)?
Chapter 3 Question: What makes interpersonal communication a magical experience, one in which you walk away from a conversation, realizing that the time spent conversing enriched your life? What makes such a conversation unforgettable? What makes conversations with a specific person interesting and enlightening? What is it about these conversations that deepen your understanding and strengthen your relationship with someone else? Is it the message – the ideas, the shared meaning of what was discussed? Was it the way someone said something? Was it because it felt real and genuine? Was it the person’s nonverbal communication? How did the person’s level of attention and engagement in the conversation impact the experience?
Chapter 4 Question: What we say matters. The words we say have intended and unintended consequences – some positive and some negative. Often, we think of the big things – the overt and obvious things that people say. But what about the little things - the not so obvious but impactful things that people say? The little word or phrase that someone said, buried in their conversation. What about the words that don’t sit well with us, and we keep turning over in our minds? The things that people say that we try to dismiss but can’t. After all, words help create reality. Are these words as important as the big things? Why or why not? For example, what about political dog whistles? (Merriam-Webster Dictionary defines a dog whistle as “an expression or statement that has a secondary meaning intended to be understood only by a particular group of people.”) What implications do these aspects of language have on our society and our culture?
Week 2

Chapter 5 Question: Body image has a long history of being manipulated in mass media. From hiring models and actors who are not representative of everyday people to airbrushing magazine photos, mass media impacts how people think about themselves and view others. Body positivity is a lifestyle choice in which one makes the decision to “love, care for, and take pleasure” in one’s physical attributes across the course of their life. How are people portrayed unrealistically by the media? While it is easy to think about appearance, what lifestyle habits (both positive and negative) are disproportionately portrayed? How can we be more mindful about how we view ourselves, without comparing ourselves to those portrayed in the media? How can we go about treating ourselves with greater care? What strategies do you utilize to help ensure that you are more of your authentic self?
Chapter 6 Question: The text states that culture is communication and communication is culture. Language plays a significant role in shaping and transmitting culture. It is estimated that 5,000 to 7,000 human languages exist in the world. According to the Navajo Times, in 2010, only 51% of Navajos spoke the language, down from 93% in 1980. The loss of language and culture among the Navajos, as well as other Native American tribes, continues today due to a variety of factors (e.g., modernization, loss of elders, integration of society, etc.). What aspects of your language are representative of your culture? Who taught you the words and ways of communicating that define and transmit your sense of culture? How do different cultural groups influence how you communicate? How do you code switch or change how you communicate when you are around different groups? What internal and external forces change how you communicate?
Chapter 7 Question: Self-disclosure is the act of verbally or nonverbally revealing information about oneself to other people. What we chose to self-disclose reduces the level of uncertainty (i.e., Berger and Calabrese’s Uncertainty Reduction Theory). But how do we know how much information to withhold or disclose? What factors do you take into consideration when making these decisions? How do prior experiences and interactions help inform your decisions? Have you ever just taken the leap, been bold and vulnerable and put yourself out there front and center? What led to your decision to take such a leap of faith? What were the results and was worth it? Why or why not? Conversely, did you ever regret playing it safe and choosing not to disclose something? Is it possible that we can be more open, sharing more of ourselves with others without getting hurt? If so, how? How can we care for ourselves when we do get hurt or fail to achieve the desired outcome so that we are more prepared for the next opportunity?
Chapter 8 Question: Why is it so difficult to end a relationship? More to the point, why is it difficult to communicate that the relationship is over? Why do some people choose to take the easy road when ending a relationship (e.g., ghosting, a dear john letter, etc.)? What is the advantage of such approaches? What’s the long-term impact when partners use one of these styles? Although painful, what advantages are there to having an honest and direct conversation about the state of the relationship? What disadvantages exist? How does the couple’s communication style during the relationship impact how they elect to terminate the relationship? What do different break-up styles say about the person that utilizes them? How can we use mindful communication when terminating a relationship?
Week 3

Chapter 9 Question: Why do disagreements and conflict make us uneasy? There are those that identify as battlers, those that avoid conflict at any cost, and those that are the collaborators or peacemakers. Which type are you? Why do you gravitate toward this style? Is it genetic or something you learned? Who else in your family or household also utilizes this style? Does birth order have anything to do with it? (It is said that middle children are often the peacemakers because they grow up in the middle of conflict.) How come some people have a high tolerance for disagreements and conflict while others have a very low tolerance? Are there benefits to conflict? How does conflict influence our life choices (e.g., relationships, occupations, etc.)?
Chapter 10 Question: Friendship offers several advantages. What advantages are more prevalent in same-sex friendships? What advantages are more prevalent in opposite-sex friendships? Why might that be? What is the most significant opposite-sex friendship you have had in your life? What is unique about this friendship? Are such qualities also found in same-sex friendships? What challenges do you experience in opposite-sex friendships that differ from the ones found in same-sex friendships?
Chapter 11 Question: What makes a family a family? The chapter talked about several defining characteristics, but what makes a family work? Why do families want to spend time together? Why do families want to support each other through thick and thin? They don’t have to, as sadly, many families also fall apart. What characteristics make your family special? How would you describe your family’s culture? What characteristics do you want to be present when you have your own family someday? How do families work to ensure that these ideal characteristics are present? Are these characteristics naturally inherent to families? How do families cultivate such characteristics?
Chapter 14 Question: The #MeToo movement is a movement in which people publicized their experiences to raise awareness and advocate for social justice for those who have survived sexual harassment and sexual assault, particularly within the workplace. You may or may not know someone who has been sexually harassed or assaulted, but what is your role within society in raising awareness of these issues and preventing such violence from occurring? What is your role within the workplace, other organizations in which you are a member, and your college community? What are some resources (e.g., online, campus or community resources) where you can learn more about these issues, take action, and, if needed, seek help?

                  Journal Questions

Week 1

Chapter 1 Journal Question: Using your own words, explain the relationship between mindfulness and interpersonal communication. Include an example illustrating how mindfulness can enrich communicative interactions. 
Chapter 2 Journal Question: Define ethical communication and explain how the principles of ethical communication promote healthy interpersonal communication. 
Chapter 3 Journal Question: Explain what is meant by Charles Horton Cooley’s concept of the looking glass self.
Chapter 4 Journal Question: Explain how muted group theory is used to influence another individual’s view of reality
Week 2

Chapter 5 Journal Question: Discuss the importance of observation when it comes to improving nonverbal communication.

Chapter 6 Journal Question: Explain why cultural intelligence is important to interpersonal communication.
Chapter 7 Journal Question: Define and describe the four different types of listening styles.
Chapter 8 Journal Question: Explain what characteristics are present in good relationships.
Week 3
Chapter 9 Journal Question: Explain why emotional awareness is important to interpersonal communication
Chapter 10 Journal Question: Explain the importance of cross-group friendships.
Chapter 11 Journal Question: Define the word “family,” discussing how major definitions are both alike and different.
Chapter 14 Journal Question: Explain the difference between internet infidelity and emotional infidelity. 
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