Business Class in Toluca (SIUE), March 2007


COURSE OUTLINE

SOUTHERN ILLINOIS UNIVERSITY EDWARDSVILLE

School of Business

SPRING BREAK 2007 [March 2 – 11, 2007]
Instructor:
Silvia Torres Bowman
sitorre@siue.edu
Campus Box 1107, 2126 Alumni Hall

Office Phone: 618-650-2452 [regular & voice mail]
International Trade Center, School of Business
Office hours: By appointment-- Monday – Friday 9:30am – 5:30pm
GBA 489:
Study Abroad:  Culture & Business in Mexico

3 credit hours
Prerequisite:
Permission of the Instructor 
Introduction

Mexico has a free-market economy that recently entered the trillion-dollar class.  It is now the ninth-largest economy in the world.  The North American Free Trade Agreement (NAFTA), which was enacted in 1994 and created a free trade zone for Mexico, Canada and the United States, is the most outstanding feature in the U.S.-Mexico bilateral relationship.  Mexico has become the United States’ second largest trading partner since NAFTA began.
Mexico boasts a wealth of regional cultures that is unique in the Americas.  Every region in the country has a distinct culture, various dialects and arts that create a huge mosaic as a whole.  Mexico is the most populous Spanish-speaking country in the world. 
Course Description
The primary purpose of this course is to develop the students’ understanding of the effects of history, culture, politics, and the economy on business practice by comparing U.S. practices with business practices in Mexico.  Consumer products, food processing, and other industries will be used to illustrate these effects.  Also, the increasing role of small and medium-sized businesses will be featured throughout the course.  During the 10 days spent in Toluca and the surrounding areas, including Mexico City, there will be classes at The Instituto Tecnológico de Estudios Superiores de Monterrey (ITESM), one of the best universities in Latin America, and field trips to explore cultural and historical sites.  Upon completion of this course, the student should have a better understanding of the role that culture and political institutions play in creating effective organizations as well as the effects of NAFTA on the economies of Mexico and the United States.

Course Objectives
This course will provide the students with some first-hand international business experience.  The course will be taught by SIUE and ITESM instructors and will include guest speakers, visits to Mexican and American businesses, governmental agencies, an introduction to Mexican culture, classroom lectures, informal discussions, and student presentations.  A tentative schedule is enclosed.  Meeting times in Toluca will be flexible, but students should expect some early starts and some late endings.  Free time at the end of the day or at lunch time may be used for exploring and entertainment.
Course Materials
Handouts and Materials found on websites: Supplemental articles and readings will be distributed in class or via e-mail/Blackboard during the semester.  Always check e-mails prior to coming to each class session.  It is important to provide the instructor with an e-mail address that is checked regularly.
Course Format

The course will include at least five pre-travel meetings, activities in Mexico, and a post-travel session.  The class will meet once a week (tentatively on Fridays) in Founders Hall 3207, starting the week of January 22, 2007.  The purpose of each pre-travel meeting will be to provide background information of Mexico’s culture, history, politics and business practices, including a general overview of Latin America.  Invitations have been extended to various professionals within the international trade arena to share personal accounts of business and cultural issues related to Mexico.  Guest speakers will be announced upon confirmation.  
Scheduled events in Mexico consist of cultural immersion activities, visits to businesses, and presentations by ITESM faculty members and local business professionals.  On each day the group will meet for about an hour to share experiences. 
Students will be required to complete some pre-travel assignments, a journal of their experiences in Mexico, a photo essay, and write a post-travel paper.  
Performance Evaluation

Course grades will be based on your performance in the following:







    Points          % of Grade
Attendance and Participation - SIUE Meetings 
      10                   10%        
Attendance and Participation - Mexico Meetings
       20                   20%

Relevant Articles              
                   10
                 10%
Pre-Travel Paper
                 20

      20%

Journal

10
                 10%

Photo Essay
10

      10%

Post-Travel Paper
20

      20%
100 100%
Attendance and Participation – SIUE Meetings
Each student needs to attend all meetings at SIUE.  In case of inability to attend, the student should make alternate arrangements with the instructor.  
Active participation in class discussions and a healthy respect for others’ point of view is essential.  Students who consistently make insightful comments about the material, provide relevant examples, and raise interesting discussion points will be evaluated highly.  Non-participants and those who demonstrate a lack of preparation will be evaluated poorly. 

Every student needs to submit a list of 3 thoughtful questions for each of the meetings/visits on the trip (refer to the tentative schedule for details).  These questions are due on the 4th of our 5 meetings.  Some background research is recommended so more relevant questions can be formulated, comparing U.S. practices and customs with those in Mexico.

    Attendance and Participation – Mexico Meetings
Each student is expected to be a good ambassador for Southern Illinois University Edwardsville and the United States as a visitor in Mexico.  Our field trip to Mexico is an educational, professional venture.  Every participant is expected to show up on time, participate, and contribute to the scheduled components of this program.
     **To ensure consideration for all, please turn off your pagers and cell phones (or set them on
     vibrate) during each class session**

Relevant Articles.  

    Each student is expected to bring to each SIUE meeting one article from any Latin American or US newspapers to keep track of events in Mexico.  A photocopy of the article (which must be current) will be given to the instructor prior to its presentation, along with a one-page brief.  Using the article as an example, the student will be prepared to deliver a 3-5 minute presentation demonstrating the relevance of the article to the course.  Additional research is encouraged.

Pre-Travel Research Paper

This paper will focus on an aspect of Mexican business, culture, society, politics, or the economy that is of interest to the student.  The paper must be typewritten/word processed, 3 to 5 pages, and carefully proofread.  The paper must provide citations in appropriate format and a complete bibliography of the works cited.  This paper is due on Monday, February 26, 2007.

Journal

During the trip, you will keep a daily handwritten record of what the group did, new things encountered, significant conversations you had, and how you felt about them.  Please keep your handwritten notes as legible as possible.  Be observant and thoughtful throughout the trip.  Think about the lectures you have attended, businesses you have visited and the social and cultural differences that you encountered each day.  The instructor will provide you with the journal itself and a list of questions you need to answer each day.  This will serve as valuable evidence of your experiences during the trip.  This journal is due no later than Wednesday, March 14, 2007.  The instructor will return the entire journal to each student after she has read it.
Photo Essay of Daily Life in Mexico
You will document your surroundings with an eye toward capturing situations related to daily activities in Mexico:  eating, leisure (play), work, school, exercise, transportation, shopping, and religion.  Students should try their best to consider the following in their photo essay:  family, socialization, age, gender, the role of politics/government in daily life, conceptions of personal and public space among people and indications of global and distinctly local culture.  The photo essay must be a PowerPoint presentation consisting of no more than 20 photographs.  Include notes explaining each picture and why you chose to include it in your photo essay.  This PowerPoint document must be sent to the instructor electronically (sitorre@siue.edu) no later than Wednesday, March 21, 2007.

Post-Travel Paper

This is your chance to reflect upon your overall experience in Mexico.  This 3-4 page paper should discuss how this trip may influence your life and/or career in the future.  For this report, it may make sense to start with a particular, concrete experience that you had as a starting point for your essay.  
In addition, this paper should include an interview with a Mexican student from our partner school, ITESM. You will be expected to sit down with the student for at least 30 minutes during the trip and discuss a topic that focuses on how life in Mexico may be different than in the U.S.  A summary of this interview should be at least one page. 

This paper must be sent to the instructor electronically (sitorre@siue.edu) no later than Wednesday, March 21, 2007.
Graduate Students

To receive graduate credit, students are required to complete additional coursework and/or more rigorous assignments than undergraduates.  

Each graduate student will take responsibility for a class presentation on one of the topics listed below.  The student will be allotted 20 minutes of class time to present the main issues related to the topic, provide examples to illustrate points (if applicable), and –if appropriate (and time-permitting)– a class exercise to either deepen students’ understanding of the topic or to reinforce the material presented.  The “deliverables” are a PowerPoint slide show, a handout for the class, and a master copy of the presentation for the instructor, with annotated bibliography showing all the resources that were used.  Creativity is strongly encouraged.  

Topics for this assignment are:

-Cultural Patterns and Business Protocol in Mexico 

-Mexico, the U.S. and NAFTA: Opportunities and Challenges
-Mexico’s Political Environment     

-Outsourcing and Offshoring: Mexico vs. China
-Labor and Working Conditions in Mexico: Illegal Migration to the U.S.     

-Foreign Investment in Mexico
Dates for the presentations will be provided in the first pre-travel meeting.
University policy expressly prohibits scholastic dishonesty (including cheating and plagiarism).  Students guilty of cheating and/or plagiarism will fail the course.  For the Student Academic Code, including information concerning plagiarism, see http://www.siue.edu/POLICIES/3c2.html. 

Assignments are due on the dates shown in the syllabus.  Two points per day will be deducted for work that is late.  Fatal error policy is in effect.  You can check the “Fatal Error Policy” on the School of Business web site at http://www.siue.edu/BUSINESS/forms.html#fep. 
TENTATIVE CALENDAR

 Study Tour of Mexico – Pre-Travel Meetings (SIUE)
January-February 2007    --Founders Hall 3207-- 
SESSION


DATE




TOPIC / ACTIVITY
     1                                  January 26

   Class introductions & course overview








   Guest Speaker: Samir Velarde, Managing Director,







   Advanced Power International, LLC







            Relevant Articles
     2



February 2

   Distribution of travel forms to be filled out







            ISIC Cards: Julie Beall (Study Abroad Office)





    








   Overview of Mexico – Slide Presentation








 “Touring Mexico” / “Mexico City: The Largest City”







   Relevant Articles
     3



February 9

    The Role of Culture & Business in Mexico







    “Impact of Culture on Business: Spotlight







     on Latin America”







              “Doing Business in Mexico”







              Relevant Articles
     4



February 16
               Labor and Working Conditions in Mexico: 
 
    

     (Questions due)
      Illegal Migration to the U.S.








      “Mexico: A Death in the Desert”








      The Role of Maquiladoras








      “Maquilapolis: City of Factories”







      Relevant Articles
     5



February 23 

     Mexico, the U.S. and NAFTA: 
                                                                       Opportunities and Challenges







     Guest Speaker: Tony Cambas, Director,








     NAFTA Opportunity Center, Bradley University







     Relevant Articles

PRELIMINARY ITINERARY

2007 Study Tour of Mexico -- MARCH 2-11, 2007

	Date 
	Time
	Activity
	Responsible
	Place

	Friday 2


	Morning

Afternoon
	Depart St. Louis. Arrive at Toluca Airport.

Lunch and trip to Metepec, an extensive handcraft center known for producing elaborate and symbolic “tree of life” pottery and “Metepec suns” (discs with brightly painted sun and moon faces).
	ITESM


	Airport

Hotel

	Saturday 3
	All day
	Trip to Taxco (Silver Shopping). 

Taxco is an old silver-mining town where handmade silver jewelry is one of the main industries –very picturesque place with twisting streets. 
	ITESM
	Hotel

	Sunday 4
	All day
	Trip to Valle de Bravo and volcano, a colonial-era village and popular weekend and holiday spot for people from Mexico City. 
	ITESM
	Hotel

	Monday 5 


	Morning

Afternoon


	Breakfast to welcome SIUE at ITESM with the Dean of the School of Management and Humanities.

Tour to the facilities of

ITESM Campus Toluca.

Meeting with representatives from students’ organizations.

Lectures.

Tour to Bimbo / Tia Rosa bakery.
	ITESM


	Hotel



	Tuesday 6 
	Morning

Afternoon

Evening
	Trip to Mexico City.

Visit to Stock Exchange

Briefing by the Illinois Office in Mexico and the U.S. Dept. of Commerce-Foreign Commercial Service.

Lunch & cultural event

Visit to Banco de México (Central Bank) 
Presentation: Mexican Economy and FDI
Return to Toluca
	8:00 – 10:00am

10:30am-12:30pm

1:00-4:00pm

4:30-6:00pm

     
	Hotel


	Wednesday 7
	Morning/

Afternoon

Evening
	Trip to Mexico City.

Sightseeing Tour

Cultural Event: Bellas Artes  
	
	Hotel



	   Thursday 8
	Morning

Afternoon

Evening
	Lectures.

Visit to Villa Guerrero: local businesses.

Tour to Visaflor, a large grower of roses, lilies, Gerber daisies, and carnations.

Cultural activity, dinner.
	ITESM

	Hotel

	Friday 9
	Morning

Afternoon

Evening
	Visit to Cuauhtémoc Brewery

Lecture

Lunch - Campus.

Lecture

Free time
	10-11:30am

12:30-2:30pm

4:00-6:00pm
	Hotel



	Saturday 10
	Morning

Afternoon

Evening
	Tour to Teotihuacán, site of the Pyramids of the Sun and Moon, Mexico’s biggest ancient city and capital of largest pre-Hispanic empire. 

Lunch at La Gruta (cultural show: 3:30pm).

Free time
	
	Hotel

	Sunday 11
	Morning
	Departure from Toluca. Back to St. Louis
	
	Hotel-Airport





          POINTS:





      90 - 100 :   A


      80 -   89 :   B


      70 -   79 :   C


      60 -   69 :   D


      under 60:   F
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