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MADISON COUNTY CHILD ADVOCACY CENTER (MADCO CAC) 

 
STRATEGIC PLANNING INITIATIVE 

 
QUESTIONS FOR MADCO CAC MULTI-DISCIPLINARY TEAM MEMBERS 

 
 
Thinking in terms of your role as a Multi-Disciplinary Team (MDT) member, please rate your 
experiences with the Madison County Child Advocacy Center (MADCO CAC). 
 
Please respond to each of the following statements by circling “1” if you “Strongly Agree”; “2” if you 
“Agree”; “3” if you “Agree Somewhat”; and “4” if you “Disagree” with each statement. 
 
PLEASE CIRCLE ONLY ONE ANSWER PER STATEMENT. 
 
  

Strongly 
Agree 

 
Agree 

 
Agree 

Somewhat  

 
Disagree 

 
MADCO CAC provides me with resources that I need 
to do my job appropriately. 
 

 
 
1 

 
 
2 
 

 
 
3 

 
 
4 

 
MADCO CAC staff are aware of the everyday 
challenges that I face in doing my job. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I am proud to work with MADCO CAC. 
 

 
1 

 
2 

 
3 

 
4 

 
I am acknowledged for my contributions and 
achievement. 
 

 
1 

 
2 

 
3 

 
4 

 
I feel like my opinions and suggestions matter. 
 

 
1 

 
2 

 
3 

 
4 

 
I feel that my participation in the Multi-Disciplinary 
Team (MDT) is beneficial to the investigation. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I have a clear understanding of the role of the 
MADCO CAC. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I feel comfortable sharing my ideas and feelings. 
 

 
1 

 
2 

 
3 

 
4 

 
There is adequate communication between MDT 
members. 
 

 
 
1 

 
 
2 
 

 
 
3 

 
 
4 
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Strongly 
Agree 

 
Agree 

 
Agree 

Somewhat  

 
Disagree 

 
There is adequate communication between MADCO 
CAC staff and MDT members. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I am fully aware of what is expected of me as part of 
the MDT. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I am provided with an adequate amount of feedback on 
my efforts.  
  

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
The staff at MADCO CAC understand and are 
sensitive to the needs of my professional discipline. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I feel that coming to MADCO CAC is an effective use 
of my time. 
  

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
The MDT works well together to meet the needs of our 
clients. 
 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
I feel like I’m giving back to my community. 

 
1 

 
2 

 
3 

 
4 
 

 
I am making a difference in the lives of children.   
 

 
1 

 
2 

 
3 

 
4 

 
Cases are handled in a timely manner. 
 

 
1 

 
2 

 
3* 

See 
 

 
4* 

Below 

 
 

* If you said “Agree Somewhat” OR “Disagree” to the last statement (“Cases are handled…”), why?   
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Strongly 
Agree 

 
Agree 

 
Agree 

Somewhat  

 
Disagree 

 
The facilities provided at the MADCO CAC offices 
are adequate. 
 

 
 
1 

 
 
2 

 
 

3* 

 
 

4* 

 
* If you said “Agree Somewhat” OR “Disagree” to the last statement (“The facilities…”), why?    

              

              

               
 
 
  

Strongly 
Agree 

 
Agree 

 
Agree 

Somewhat  

 
Disagree 

 
Overall, I am satisfied with my experiences with the 
MADCO CAC. 
 

 
 
1 

 
 
2 

 
 

3* 

 
 

4* 

 
* If you said “Agree Somewhat” OR “Disagree” to the last statement (“Overall, I am…”), why?    

              

              

               

 
 
Please respond to the following statement by circling “1” if your Current Training Needs are being 
“Completely Met”; “2” if “Somewhat Met; or “3” if “Not Met at All”.  
 

 
TRAINING 

 
Completely 

Met 

 
Somewhat 

Met 

 
Not Met 

at All 
 
In terms of your professional responsibilities as a MDT 
member, how well would you say that your training needs 
are currently being met? 
 

 
 
1 

 
 
2 

 
 

3* 

 
* If you said “Not Met at All”, how could your training needs be better met?     
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Please respond to the following statements by circling “1” if your answer is “Very Effective”; “2” if 
“Effective”; “3” if “Somewhat Effective”; or “4” if “Not at all Effective”.  
 
PLEASE CIRCLE ONLY ONE ANSWER. 
 
  

Very 
Effective 

 
 

Effective 

 
Somewhat 
Effective 

 
Not at 

all 
Effective 

 
How effective would you say that the multi-
disciplinary team approach is in meeting with clients’ 
needs? 
 

 
 
1 

 
 
2 

 
 

3* 

 
 

4* 

 
 
*If you said “Somewhat Effective” OR “Not at all Effective”, why?       

              

              

               

 
 
  

Very 
Effective 

 
 

Effective 

 
Somewhat 
Effective 

 
Not at 

all 
Effective 

 
How effective would you say that the forensic 
interview is in terms of meeting your needs as a 
 MDT member? 
 

 
 
1 

 
 
2 

 
 

3* 

 
 

4* 

 
*If you said “Somewhat Effective” OR “Not at all Effective”, why?       

              

              

               

 
What factors could improve the quality of the forensic interview at MADCO CAC?     
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Very 

Effective 

 
 

Effective 

 
Somewhat 
Effective 

 
Not at 

all 
Effective 

 
How effective would you say that the case 
management services are in terms of meeting your 
needs as a MDT member? 
 

 
 
1 

 
 
2 

 
 

3* 

 
 

4* 

 
*If you said “Somewhat Effective” OR “Not at all Effective”, why?       

              

              

               

 
What factors could improve the quality of the case management services at MADCO CAC?    

              

              

              

              

               

 
 
 
What are the three most important actions or steps that the agency needs to take to continue moving the 
organization forward? 
 
1. 

 
2. 

 
3. 

 
What is the best thing about working with MADCO CAC?  
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What areas need improvement in terms of your work MADCO CAC? 

              

              

              

              

               

 
Where do you think the Agency will be in three years? 
 
              

              

              

               

 
Where do you think the Agency will be in ten years? 
 
              

              

              

               

 
 
 
What, if any, other services should MADCO CAC be providing?  
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Please answer the following demographic questions: 
 

Which of the following indicate your 
professional support capacity?   
(Please check only ONE) 

 
√  

Law Enforcement  
Department of Children and Family 
Services (DCFS) 

 

Mental Health  
Medical  
Prosecution   
Other (Please Elaborate): 
 
 

 
 

Please tell us if you are:  

Female Male  
  

 
 

Which of the following best describes 
your age?   (Please check only ONE) 

 
√  

18-24  
25-34  
35-54  
55-64  
65 and over  
 

 
 

What is the highest level of school 
that you completed? 
(Please check only ONE) 

 
√  

Some high school  
High school diploma or equivalent  
Some college, technical school, or 
associate’s degree 

 

Bachelor’s degree  
Advanced degree beyond bachelor’s 
level 
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How would you describe your racial 
or ethnic background? 
(Please check only ONE) 

 
√  

African American / Black  
Caucasian / White  
American Indian / Native American  
Asian or Pacific Islander  
Hispanic/Latino  
Two or more  
Other (please explain below)  
 
 

 

 
 

Thank You for Taking Time to Complete This Questionnaire!  You may use the 
remaining space to add anything that you think may help MADCO CAC in its Strategic 

Planning Initiative… 
 

 
 


