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Configuring the WebDAV Folder for
Adding Multiple Files to the Content
Collection and Editing Them

The Content Collection should be the repository for all of the files used in Blackboard. The Content
Collection has an initial quota of 50mb of space. If additional space is needed, please send a request to
ftc_help@siue.edu to increase your Content Collection Quota and an estimate of how much space you

think you will need.

To access the Content Collection, click on the My Content S I U : ; Bb \

tab at the top of your Blackboard page.

My Blackboard My Courses My Content

Adding Multiple Files and/or Folders to the Content Collection

The most expedient way to add multiple files and/or full folders into the Content Collection is through

the use of the Web Folder, which creates a Web Folder in My Network Places on your PC, and opens a
new window showing your files and folders on the Content Collection. Files in your Content Collection
can also be edited through the Web Folder.

Obtain the Web address needed to Configure the WebDAV

From the Menu bar, at the top of the “My @;’! Web Folder ltem @}, Folder

Content” tab in Blackboard, click on the Web
Folder button.

The “Using WebDAV” window opens. Highlight and copy the Current Web address, making sure that

W CHIANVELEL B CEsEhttps //blackboard . siue_edu:44 3/bbcswebdav/users/Imillio §

you include the https:// and exclude any extra spaces at the end of the URL.
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Internet Explorer no longer automatically maps a path to your Web Folder. You will have to create this
manually. Regardless of your computer’s operating system, configuration of the Web folder begins
with gathering the URL of the Web Folder.

Proceed to the instructions below for your specific operating system to actually configure the WebDAV
folder.

Setup a WebDAV folder in Windows XP

1. Double-click on “My Network Places” from your desktop or the Start !
menu. My Metwork
Places

2. Double-click Add Network Place. Add Network Place

3. When the Add Network Place Wizard window opens, click the Next button.
. If the “Choose another network location” is not highlighted, click on it and then click Next.
5. Paste the URL gathered under the “Obtain the Web address needed to Configure the WebDAV”
instructions at the top of this page into the Internet or network address: text field.

Internet or network address:
https: //blackboard. sive. edu: 443/bbcswebdav/users/Imilli Ll

6. Click Next. You will be prompted for your username and password. Enter your username and
password in the boxes provided.

2 Enter a name for the Type a name for this network place:

network place. My Blackboard

8. Click Next and click Finish. You will be prompted for your username and password. Enter your
username and password in the boxes provided.

2| Page
For more information, contact the Information Technology Services at 618-650-5500 or ftc _help@siue.edu
Tutorials: http://www.siue.edu/its/bb/fac_staff/bb_step4.shtml
6/3/2010




Information Technology Services Tutorials

9. The Web Folder will open. It will now be listed in My Network Places.
10. Proceed to the end of this document and the instructions for “Using the WebDAV Folder.”

Setup a WebDAV folder in Mac OS X Window _Help
Back ®8[
1. From Finder select the Go menu and then Connect to Server. Enclosing Folder st
Computer 8C
@& Home 4 %H
B4 Desktop %D
@ Network 8K
E iDisk >
N Applications O 8A
> Utilities {8U
Recent Folders >
Co to Folder... 3G
) Connect to Server...  #K
2. Paste the URL gathered under the “Obtain the Web address needed
to Configure the WebDAV” Yo o Connect to Server
instructions at the top of this Server Address:
page into the Server address: https://blackboard.siue.edu:443 /bbcswebdav/users/Imil| | + | | ©,]
text field.

3. If you plan to use this folder often, click

MO Connect to Server

Add to Favorites so you can use it again

Server Address:

q UICkly https://blackboard.siue.edu:443 /bbcswebdav/users /Imil 91

Favorite Servers:

. . L0 https://blackboard.siue.edu:443 /bbcswebdav/users/Imill
4. Click Connect. You will be prompted for '

your username and password. Enter
your username and password.

/'? Browse | ( Connect \

5. The folder will be added and will appear
on your desktop and in Finder under Network.
6. Proceed to the end of this document and the instructions for “Using the WebDAV Folder.”

Setup a WebDAV In Windows Vista

First, your computer must have Microsoft's Software Update for Web Folders (KB907306) installed in
order for WebDAV to function properly with Vista. If you have not already done so, install this update
as follows:
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Go to www.microsoft.com and search for KB907306. This software enables you to update the Web
Folders component in Windows Vista. (Note: Click on “Download details” link, not “How to fix
KB907306 Code.” The latter will take you to a sponsored site and not the download for this fix. )
You should see the following page:

Download Center Home Search IAII Downloads 'I | Go| Advanced Search
Product Families
;":d”“’s Software Update for Web Folders (KB907306)
ice
Servers

Brief Description

Brisipessholitons This download enables you to update the Web Folders component in Microsoft Windows operating systems.

Developer Tools

Windows Live On This Page

MSN & Quick Details & Overview

Games & Xbox & System Reguirements 4 Instructions

windows Mobile 4 Related Resources 4 What Others Are Downloadin

All Downloads

Download Categories Download |

Games

Directx Ouick Natailc

Click the Download button.

Select Run to install the update.

Setting up WebDAV

1. Click on the Start icon - U T e s
select Computer

:3 Microsoft Office PowerPoint 2007 | _

l Notepad Network

Wi WiscChat Messenge Connect To

CHAT

* Windows Mobility Control Panel

Default Programs

All Programs Help and Support

1. With Computer selected in the left panel, click on Map network drive button at the top of the
tool bar.
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@.vvljl.' v Computer »

‘ O'ganl:e b E"i..’.fs:;.n'.s ~|rs‘te ;.:i!np.'erlii.et: B
Favarite Links Name 5
My Documents H: Laur.a
&, Local Disk (C)  Public
— 1M Computer
Music ¥ Network
[% Recently Changed € Internet Explorer
E Searches Control Panel
| Public £ Recycle Bin
2D Moszilla Firefox
— [#H Parallels Shared Folders
|%| Windows XP

2. Onthe "Map
Network Drive" Example: Y\serverishare
box, click on the

[¥] Reconnect at logon
n
Connectto a

Web site that Connect using a different user name.
you can use to I Connect to a Web cite that vou can use to store your decuments and pictures, I
store your

documents and pictures" link.
3. On the first of a series of "Add Network Location" dialogs, click Next.

4. Select "Choose a custom network location" and click Next.

Where do you want to create this network location?

M5M Communities
Share your files with others, or store them for your personal use,

Choose a custom network location
-..-J Specify the address of a website, network location, or FTP site.

5. Paste the URL gathered under the “Obtain the Web address needed to Configure the WebDAV”
instructions at the top of this page into the Internet or network address: text field.
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Internet or network address:

Ihttp5:;’_fl:|h.siue.edu:443;’hhc5we|::|dav,e’usersflmillicdI - | Browse...

6. Click Next.

7. A pop up window will open. Enter your user name and password and click OK.
(To maintain course security, do not check "Remember my password.")

8. Type a name for the network location.
This is the name of the folder you will
use to access your course files.

9. Click Next and then Finish.

10. You may be prompted to enter your e-
ID username and password again. Your
Web Folder will open.

11. Proceed to the end of this document and the instructions for “Using the WebDAV Folder.”

Type a name for this network location:

Setting up a Webdav Folder in Windows 7

1. Click the e Windows button in

the lower left corner of Windows 7.

. Documents
2. Click Computer.

Pictures

Music

Computer

Network

Control Panel
Devices and Printers
Default Programs

Administrative Tools *

Help and Support

»  AllPrograms

‘ |Search programs and files pe l Shut down | > |
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3. Click Map network drive.
® 9 T EZEE 2
Uninstall or change a program Map network drive v [ @

Organize ¥ System properties EE
¢ Favorites 4 Hard Disk Drives (1)
M8 :Desidoe Local Disk (C}) )
& Downloads w — J
%] Recent Places 118 GB free of 149 GB
4 Devices with Removable Storage (1)
4 Libraries 2
[ Documents $ DVD RW Drive (D:)
J\ Music >
[&] Pictures 4 Network Location (1)
B videos R iue.edu) (Y:) i
/8 Computer ~'3/ g) GB free of 74.5 GB |
&, Local Disk (C:)
- ue.edu) (Y:)
Q‘! Network

7|Page

For more information, contact the Information Technology Services at 618-650-5500 or ftc _help@siue.edu

Tutorials: http://www.siue.edu/its/bb/fac_staff/bb_step4.shtml

6/3/2010



Bb3 Information Technology Services Tutorials

What network folder would you like to map?

|
Specify the drive letter for the connection and the folder that you want to connect to:

Dirive: W - ]

Folder: https://bb.sive.edu:dd 3/bboswebdav/users/e-id

Example: Viserverishare

[VReconnect at logon:

[ Connect using different credentials

Connect to a Web site that you can use to store vour documents and pictures,

| Finish || Cancel |

Beside “Drive:”, select V: from the drop-down box as the drive letter to be mapped.

o

b. Inthe “Folder” field, paste the URL gathered under the “Obtain the Web address
needed to Configure the WebDAV” instructions at the top of this page, into the dialog

box.

Check the Reconnect at logon box.

o

d. Click on the Finish button.
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4. You will be prompted for your SIUE e-id and password.

5. Successfully mapped drives will appear in the “Computer” window under “Network Location.”

1% Computer » v | + Search Computer yel
s P 7 P
— ——
|I Organize » Systemn properties Uninstall or change a program Map network drive | » ;,‘i Al -@n
w0 Favorites — vaeand Disk Drives (1)
B Desktop Local Disk (C:)
& Downloads T —
"o Recent Places 118 GB free of 149 GB
4 Devices with Removable Storage (1)
4 Libraries -
%] Documents $ DVD RW Drive (D)
J‘- Music h
= Pictures 4 Network Location (2)
E Videos u) ()
o e | | = (\bbsiue.edu@SSL@443\DaviV..
8 Computer “eas 0670 0GB free of 74.5 GB B T —

&, Local Disk (C3)
FDav

1) (¥:)

'Ehﬂ MNetwork

" WINT  Dn Memorny: 3.00 GB
= Processor: Intel(R) Core(TM)2 Duo ...

6. Proceed to the end of this document and the instructions for “Using the WebDAV Folder.”

7. Upon restart of your Windows 7 computer, you may receive an error message that the network
drive could not be connected. Simply double-click on the mapped drive icon in My Computer to
reconnect. You may be prompted for your e-id and password.

Using the WebDAV Folder
Once you have created the WebDAV folder, you will be able to transfer multiple files and/or folders
into the Content Collection.

Adding Files or Folders
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Open the WebDAV folder you created, and navigate to the folder for the new files (e.g. PPT).

Refer to the instructions above for your specific operating system for
information regarding where that folder may be found.

Enter your user name and password when prompted.

Open the window containing the files or folders to be transfered.
(e.g., My Documents, your USB drive, etc).

To select more than one file or folder, click one file or folder. Holding

& PowerPoints )

| Fle Edt View Favorites T

J@Back - »\J - ﬁ ’

J Address Ig_) C:\Documents and S-_'_I

Mame *

‘n:Zhaptr:—.rl .ppt
ChaptdN\.ppt
Chapter3.ppt
Chapter4.ppt

ChapterS.ppt
{Chapter6.ppt

—

down the CTRL button on your keyboard, click on each additional file or folder to be added.

While still holding down the !

& PowerPoints

J File Edit View Favorites Tools Help

| File Edit View Favori

left mouse button, drag the
files and folders over the

Q- ©- 3

= -
P Search Y Folders ‘ ="

U

J @Back b \) Y ?

Address |1 https:{/blackboard. siue.edufbbcswebdav users/imilliofPPT
WebDAV folder. J !

J Address IQ siLauralPowerP

MName = | Internet Address

@Powerpoint_Basics .ppt

Chanterd. ppt |
Cha,k'erz.ppt
Chapter3.ppt
Chapter4.ppt
Chapter5.ppt
Chapteré.ppt

https:f/blackboard.siue.edu/bbcswebdavjus

. Chapter3.ppt
- Chapter4.ppt
ChapterS.ppt
Chapteré.ppt

JAddress ID https://blackboard.siue.edufbbcswebdavjusers/Imillio/PPT i

Release the mouse button

Mame l Internet Address

@Powerpoint_Basics.ppt
@Chapterl .ppt
E‘-21(Ihapter2. ppt
i52]Chapter3. ppt
@Chapterﬂ:.ppt
Egjchapters.ppt
@]Chapters. ppt

and the files or folders are
“dropped into” or copied
into the folder.

https://blackboard.siue.edufbbcswebdavjus. ..
https://blackboard.siue.edufbbcswebdavjus. ..
https://blackboard.siue.edufbbcswebdavjus...
https://blackboard.siue.edufbbcswebdavjus. ..
https://blackboard.siue.edufbbcswebdavjus. ..
https:/blackboard.siue.edufbbcswebdavjus. ..
https://blackboard.siue.edufbbcswebdavjus. ..
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Editing existing files in the Content Collection through the WebDAV

1.

For more
Tutorials:
6/3/2010

Open the WebDAYV folder you created, and navigate to the folder which contains the file you
wish to edit. Refer to the instructions above for information for your specific operating system
regarding where that folder may be found.

Double clicking on a file in the Web Folder will open it in the program in which it was created
(i.e. Word). If the application does not automatically open, open the application (i.e.Word) on
your computer and then double click on the document again. Make your changes. Save the
document. The content is changed in the Content Collection and automatically updated in each
course linking to it.
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