BureSafety

Troubleshooting Guide for the Online Training System

Web browsers are often configured differently from one pc to the next. This document was
created to help ensure that our web-based modules perform optimally under these varying
conditions. The following pages list step-by-step instructions to help diagnose and/or rectify the
most common problems that may arise when training online.

Minimum Requirements

Before using the online training, it is recommended that time is first taken to make sure the
computer(s) being used meet the minimum requirements. A guideline is listed below.

Minimum Configuration
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300MHz Intel® Pentium® processor or equivalent
84MB+ of RAM

56Kbps Intemet connection

16-bit sound card and speakers

65,000-color video display card

Windows® 98, Windows® 2000 operating system
Microsoft® Internet Explorer 5.5

RealPlayer® 8 Basic from RealNetworks®
Macromedia Flash® 6.0 Player

MNote: |t is recommended that each machine has the most recent version each required

software component to ensure maximum compatibility.

Recommended Configuration (minimum requirements for Administrative users)
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600MHz Intel® Pentium® processor or equivalent
128MB+ of RAM

256Kbps Internet connection

16-bit sound card and speakers

65,000-color video display card

Windows 2000, Windows XP

Microsoft® Internet Explorer 5.5 or 6.0 Internet browser
RealPlayer® 8 Basic from RealNetworks®
Macromedia Flash® 7.0 Player

Adobe Reader®



General Troubleshooting

Symptoms:
During a training session, the program will not open, will not advance, or locks up. Regardless of
the initial symptom, the end result is that the trainee cannot proceed and/or complete the training
assignment.

What to do:

When a problem arises, trainees are encouraged to first log off and then re-enter the training
module. Upon resuming the session, if the program still won't allow the user to continue, the
trainee should verify that they have ONLY one browser window open and perform each of the
following steps. After making the changes, Internet Explorer should be shut completely down and
then started again

Step 1: Disabling Toolbars

As mentioned, Internet Explorer settings will often differ from one machine to another. Each
different configuration can result in a slightly different online ‘environment’; this is often
compounded when users install various browser and/or toolbar ‘plug-in’ software. And while
most plug-ins are harmless (even necessary in some instances), some installed components can
have a negative effect on some of our content. These items include all toolbar plug-ins such as
(but not limited to) the Google Tool Bar, Hotbar, and the MSN Messenger Bar. As a general rule
of thumb, any item appearing on the toolbar other than the basic settings should be deactivated
before accessing the training site.

With only one Internet Explorer window open on the PC:
1. Right-click on the Internet Explorer Toolbar
2. Click on an item to disable it
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Step 2: Deleting temporary Internet files

The ‘cache’ folder contains files that allow previously viewed web pages to load faster. In some
instances, having too many files in this folder can result in poor performance from web-based
apps

1. Click on Tools
2. Click on Internet Options
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In the Internet Options window, while on the General tab, in the section
titled Temporary Internet Files:

3. Click on Delete Files

4. Check the box that says ‘delete all offline content’

5. Click OK
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Step 3: Cache Settings

Cache settings are also manipulated from the General tab. This setting has the ability to affect
how the browser handles various online tasks.

In the Internet Options window, while on the General tab, in the section
titled Temporary Internet Files:

1. Click on Settings
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Under ‘Check for newer versions of stored pages’:

2. Select ‘Automatically’
3. Click OK



Step 4: Securi

ty Settings

Clicking on the Security tab allows the configuration of either 1) the general security level of the
browser, or 2) a specific level of adjustment for key components only. There are two items that
ypically need to be adjusted here - adding puresafety.com to the list of trusted sites, and
determining how the browser handles special files known as ‘cookies’. These settings each have
the potential to impact access to the online training program, as well as the site's performance.

Adding PureSafety to the list of Trusted Sites:

1. Click once on the ‘Trusted sites’ icon. This should highlight the
icon
2. Click on the ‘Sites...” button. This will open the ‘Trusted sites’
window.
3. Type “.puresafety.com’ in the text box provided and click on the
‘Add’ button. Remember to leave out the quotes. The * (asterisk)
is located above the number 8.
4. An entry for *.puresafety.com should now appear in the ‘Web
sites’ box.
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