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HR Banner Self-Service CougarNet 
 
Items covered in this document: 

 Login 

 Lookup University ID and PIN 

 First Time Login 

 Returning Login 

 Enable Access 

 Reset Forgotten PIN 
 
 

Login 
 Open an internet browser 

 Navigate to one of the following links: 

 www.siue.edu/cougarnet 

 For current Banner users, www.siue.edu/beis and click on the CougarNet link 

 Select ID to use to log in 

 Click on Enter CougarNet with your e-ID link to logon with your e-ID and password 

 Click on Enter CougarNet with your University ID to logon with your UID (800 number) and PIN 
 
 

CougarNet Homepage 

 

 

http://www.siue.edu/cougarnet
http://www.siue.edu/beis
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Lookup University ID and PIN 

Your University ID is located on your Cougar ID card. Or you can lookup University ID and PIN using your e-ID and password. Must 
have an e-ID and password to look up University ID. 

 From the CougarNet home page, select Enter CougarNet with your University ID 

 From the University ID login page, click  
 

CougarNet University ID Login Page 

 

 e-ID – Key in e-id 

 Password – Key in password 

 Click  
Lookup University ID and PIN 

 

 Make note of University ID and PIN 

 Close browser window/tab 

 Continue login process 

Lookup University ID and PIN Retrieval 
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First Time Login 

 Select login method: 

 Enter CougarNet with your e-ID 
o User ID – Key in University ID (800xxxxxx) 
o PIN – Key in 6-digit birthdate; Example: January 1, 1956 key in 010156 

o Click  
 

CougarNet e-ID Login Page 

 

OR 

 Enter CougarNet with your University ID 
o Enter your University ID 
o 800# located on your Cougar ID card 
o Enter your PIN 

o Click  
 

CougarNet University ID Login Page 
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 Change PIN. 

 Re-enter Old PIN – Key in 6-digit birthdate 

 New PIN – Key in new 6-digit PIN (case sensitive) 

 Re-enter new PIN – Key in new 6-digit PIN again 

 Click  
 

Login Verification Change PIN 

 

 

 Enter security question and answer 

 Enter Question – Key in question that you will remember 

 Answer – Key in answer to question (case sensitive) 

 Click  
 

 

Login Verification Security Question and Answer 
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Returning Login 

 Navigate to the selected CougarNet Login page 

 Enter CougarNet with your e-ID 
o User ID – Key in University ID (800xxxxxx) 
o PIN – Key in 6-digit birthdate; Example: January 1, 1956 key in 010156 

o Click  
OR 

 Enter CougarNet with your University ID 
o Enter your University ID 
o 800# located on your Cougar ID card 
o Enter your PIN 

o Click  
 

CougarNet Home Page 
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Enable Access 
 
If the wrong PIN is tried too many times, access will be disabled. Can enable access using your e-ID and password. Similar process as 
looking up University ID and PIN. 

 Click here 
 

Access Disabled Message 

 

 e-ID – Key in e-ID 

 Password – Key in e-ID password 

 Click  
 

Lookup Univeristy ID and PIN 

 

 Make note of University ID and PIN 

 Access enabled for CougarNet 

 Close browser window 

 Continue login process 

 If login problems continue, contact HR, 650-2190 
 
 

Lookup University ID and PIN Retrieval 
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Reset Forgotten PIN 
 
You can reset PIN using University ID and security question. 

 Select Enter CougarNet with your University ID 

 User ID – Key in University ID (800xxxxxx) 

 Click  
 

CougarNet University ID Login Page 

 

 

 

 Key in answer to security question 

 Case sensitive 

 Question and answer setup during first login or as maintained 

 Click  
 

 

Security Answer 
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 New PIN – Key in new 6-digit PIN 

 Re-enter new PIN – Key in new 6-digit PIN again 

 Click  
 

Reset PIN 

 

 

 


