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Public administration more than just politics
Public administration is a complicated 

endeavor that is usually misunderstood by 
the general public.  Its practitioners need 
both managerial and leadership skills. And 
it’s not, according to those who teach it, just 
about training to become a politician. 

“Even today we have many students who 
come in with a little confusion thinking they 
want to go into politics,” said Drew Dolan, 
professor and chair of the department of 
public administration and policy analysis at 
Southern Illinois University Edwardsville. 
“It is really about taking everything that the 
politicians create and then finding ways to 
make them work. And I have always found 
that more interesting than the political side 
of it.” 

A native of Rockford, Ill., Dolan obtained 
his bachelor’s degree in business adminis-
tration from Rockford College in Illinois and 
his master’s and doctorate in public admin-
istration from Northern Illinois University. 
One of the major differences in working in 
the public sector, Dolan explained, is that 
you can only do what is allowed, while in 
the private sector you can do anything as 
long as it is not forbidden. 

“They really don’t realize that coming 
in,” said Dolan of his students. “By the 
time they are leaving, we really hope that 
we have impressed that message on them. 
We begin by telling them that to be a pub-
lic administrator is actually much, much 
harder than to be a business administrator. 
In government you not only have to be 
efficient and economical but you have to 
be representative, you have to be effective. 
So you have all these other goals that you 
have to meet in order to keep everybody 
happy.”And when it comes to the differ-
ence between management and leadership, 
he said that the difference is not always 
clear-cut. 

“Management is what we do every 
day as a public administrator,” he said. 
“Leadership is really about the future. One 
of the ways in which we describe it is man-
agement is doing things the right way and 
leadership is doing the right thing.” 

Yet, he added that you couldn’t be a great 
manager or a great leader without being a 

little bit of the other, as well.
“To be a manager these days with all the 

rules and all the regulations you really have 
to find ways to get the most out of your 
employees and the most out of your orga-
nization,” he said. “And that is not going to 
come from just telling them what to do and 
how to do it. That is going to come from 
motivating them and that is leadership.”

Sometimes public administrators have to 
deal with unexpected topics. For example, 

Dolan has been working on gambling as a 
public policy instrument. It may sound like 
odd research, but there is a good explana-
tion for it. 

“I have been doing some joint research 
with somebody in the state of Indiana,” 
Dolan said. “Jim Landers once was a pro-
fessor here at this university, and now he 
works there as a budget analyst. He was 
doing some research on the use of budget-
ing revenues for local governments at the 

same time I was doing research on the 
impacts of non-profits.” They decided to 
combine their research.

“What we do in the research, and in 
my portion especially, is try and under-
stand that yes, it is great to get gambling 
revenues in, but what is the cost of get-
ting those revenues? What is it doing to 
the social programs? In other words, the 
people who become addicted become a cost 
to us as public administrators,” explained 

Dolan. People not only become addicted, 
said Dolan, but also the areas that surround 
casinos tend to suffer. “That is also some-
thing that we have to deal with as public 
administrators,” he added. “So I’m kind 
of looking at the downside of the revenues 
while he is looking at the upside of the 
revenues.” 

Another problem is that many of the 
people who become addicted to gambling 
are low-income.

“That is really where the cost of non-prof-
its comes into play because they are the indi-
viduals who end up needing the non-profit 
services,” said Dolan. “They don’t have the 
support base to begin with. Oftentimes they 
are living on small amounts of money or 
things that are coming in from the govern-
ment anyway to assist them. Then they take 
those revenues that they get, and they use 
them in the hope of the big score, a dream 
that they are going to be taken out of pov-
erty by winning the lottery.” 

We all know that the odds of winning the 
lottery are incredibly low. “If you take this 
person and you allow them to go into this 
gambling establishment and spend their 
money there, then when they are done they 
are, of course, worse off than when they 
went in,” said Dolan. “So they will need 
those non-profits even more.” What this 
means is that gambling is not always a win-
ning game for cities.

“While the city may get some revenue 
to put in new streets and new lights and 
a new park,” said Dolan, “the non-profits 
are left to clean up what happens to these 
people that lost the money that the cities 
are getting.”

Aldemaro Romero Jr. is the Dean of the 
College of Arts and Sciences at Southern Illinois 
University Edwardsville. His show, “Segue,” 
can be heard every Sunday morning at 9 a.m. on 
WSIE, 88.7 FM. He can be reached at College_
Arts_Sciences@siue.edu.
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Dr. Drew Dolan with two of his students.
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Lakin has the endorsement of several police unions, including 
Bethalto, Granite City, Collinsville and Wood River, as well as 
Granite City Firefighters Local 253 and United Steelworkers Local 
1899.

 Lakin said that ever since former Sheriff Bob Churchich hired him 
in 1989, it has been his goal to become sheriff of Madison County. 
“I’ve worked hard and done a good job in my law enforcement career 
to some day run for sheriff,” Lakin said. “A lot of this is done out of 
respect for Sheriff Churchich. With the issues going on at the Sheriff ’s 
Department, I thought this was a good time to run.”

During his tenure at the Sheriff ’s Department, Lakin held down 
positions from deputy patrol officer to chief deputy. He held the rank 
of major at the time he retired on April 30, 2011.

In 1986 Lakin was hired as a probation officer for Madison County’s 
Probation and Court Services. 

Three years later he was hired by the Sheriff ’s Department and he 
spent the next eight years in the Patrol Division. Later, he moved to 
the Detective Division, where he worked as an investigator.

In 2005, Lakin graduated from the FBI’s national academy in 
Quantico. Va. He worked his way up in the Sheriff ’s Department 
until, in 2006, he became a major. At the time of his departure, he was 
second in command to Hertz.

Lakin has been Glen Carbon police chief for the past three years.
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Step-grandson Christopher 
Milhausen and his girlfriend, Jessica 
Wheeler, were also in attendance.

Mary and her sisters grew up on 
the family homestead, living in a 
Sears-Roebuck house that her father 
purchased in 1912.

"It was built for our mother by 
my dad," Mary said. "Our mother 
wanted a modern house and she had 
worked in St. Louis, so she knew 
what a modern house was.

"We had to help our dad, but when 
I left for college, it was up to Margaret 
and Betty to do all the work. We used 
to drive horses and they were not for 
pleasure. I remember one Sunday 
when we were in the pasture with 
the horses and my dad didn't like it 
because he said the horses were sup-
posed to rest."

Mary graduated from Eastern 
Illinois University, which was then a 
teachers' college.

"My field was home economics and 
I taught at some schools in Illinois," 
Mary said. "I ended up in the Affton, 
Mo., school district, which is where I 
retired from.

"Cookies and sewing were my spe-
cialties. I always liked to cook. I can't 
do it anymore, but I used to bake a 
lot of breads. I got prizes for my sew-
ing at the county fair."

The sisters had two brothers, 
James and Robert, who died many 
years ago.

"Robert was in the Air Force and 
Jim was in the (Navy) Seabees dur-
ing World War II," Mary said. "Now 
my grandson Jeremy is in the Air 
Force."

The sisters still see each other sev-
eral times a year, especially on holi-
days.

"We used to see other a lot more 
often, but (Betty) doesn't drive any-
more," Mary said. "We used to get 
together quite a bit and we would 

solve all the world's problems."
The Love family settled near 

Carpenter in the 1830s. While 
the original homestead is no lon-
ger owned by the family, it does 
belong to two close friends, Ted and 
Charlotte Frisbie.

"If it were not for Ted and Charlotte, 
the homestead would probably have 
been torn down in the 1970s, for it 
had been a rental property and was 
falling into disrepair," Susan said. 
"I think that fact speaks for itself as 
to how important they are to the 
family.

Instead, now, it is a beautiful 
place.

"Our family originally settled there 
in 1835. Two of the children (my 
mother's uncle and aunt) were born 
in Pennsylvania, the rest in Illinois."

The Frisbies have become de facto 
family members over the years, help-
ing to take care of Mary.

"She has said Charlotte is like a 
daughter to her, and Ted is like a 
son," Susan said. "It can't be said 
often enough how helpful they are 
and how much love and care they 
give to her.

"For example, Mom just had 
upgraded carpet and new paint 
courtesy of Eden Village. Ted and 
Charlotte packed up all her stuff to 
make way for the work and then 
they unpacked it all again and put 
things back like nothing happened.

"Charlotte goes over every week 
to take out the recycling. I could 
give many more examples of their 
kindness."

The Frisbies, along with family 
members from several states, were 
all on hand for the birthday party to 
visit with Mary and the other Love 
sisters.

"Some of us haven't seen each 
other for 40 years, so it's been really 
wonderful," Susan said. "It's a real 
blessing and such a positive thing. 
To have someone reach their 100th 
birthday is pretty astonishing, but 
we have longevity in the family.

"My mother is out of this world 
with happiness. She's enjoying it so 
much."
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Phase 1 covered that portion of Glen Carbon 
Road/Main Street from Route 157 to the 
Covered Bridge. Phase 2 covered the stretch 
from the Covered Bridge to the Interstate 270 
overpass.

In other business, the board approved 

contracted mowing for certain village par-
cels with CT Landscape at a rate of $40 per 
hour.

Trustee Jorja Dickemann asked if that rate 
was fair and was told by Building and Zoning 
Administrator David Coody that it is.

The next lowest bid was $42.25 an hour 
with the highest at $100 an hour.

CT Landscape will also cut the lawns of 
those who are in violation of the village’s 
weed ordinance and have not responded to 
contact by village officials to fall into compli-

ance.  
The board also approved a seasonal mow-

ing contract with Quality Outdoor Services in 
the amount of $9,528.

Quality Services’ bid was the lowest of the 
four received by the village.

The board also recently recognized Lt. 
Mark Foley, who has served the Glen Carbon 
Police Department for 25 years.

Tuesday's meeting was unique in that 
Trustees Brooke Harmony, Mary Beth Williams 
and Ross Breckenridge were all absent.
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Also known for his ability to 
take political underdogs and 
remaking them into upset win-
ners, Carville’s winning streak 
began in 1986 when he guided 
Robert Casey in Pennsylvania to a 
gubernatorial victory.  He did the 
same thing in 1987 with Wallace 
Wilkinson in his run for Kentucky 
Governor and with  Pennsylvania 
Senator Frank Lautenberg in 1988.  
Carville repeated his success with 
Georgia’s Lieutenant Governor 
Zell Miller in 1990 and in 1991 
Carville drew national attention 
when he brought Pennsylvania 
Senator Harris Wofford from 40 
points behind in the polls to win 
a landslide and upset victory over 

former Pennsylvania Governor 
and U.S. Attorney General Richard 
Thornburgh. 

Carville’s most notable victory, 
however, was when he helped for-
mer President Bill Clinton win the 
presidency in 1992.

On the other side of the aisle 
is Gonzales, who served as White 
House Counsel to George W. Bush 
and later was appointed the 80th 
Attorney General of the United 
States by President Bush.  Gonzales 
played a vital role in the war on 
terror and the changing role of the 
Department of Justice after 9/11.  
Having served during one of the 
most turbulent times of our nation’s 
history, Gonzales offers a unique 
perspective on homeland security 
and the policies necessary for keep-
ing our nation safe.

According to his biography online, 
Gonzales focused on moderniz-
ing the nation’s laws, as Attorney 

General, to effectively deal with 
the dangers facing the nation.  “He 
established the Justice Department’s 
national security division and pio-
neered new strategies for prosecut-
ing terrorism suspects. In addition 
to his attention on national secu-
rity, Gonzales focused on corporate 
and public integrity, the causes and 
remedies of gang violence, and he 
created the Project Safe Childhood 
initiative designed to protect chil-
dren from online exploitation and 
abuse,” the biography states.

A native Texan, Gonzales is one 
of eight children, and a graduate of 
Rice University.  He is the only fam-
ily member who went to college.

“After receiving his law degree 
from Harvard Law School, Gonzales 
joined the law firm of Vinson & 
Elkins L.L.P. in Houston where 
he later became a partner,” the 
biography further states.  “In 1995, 
he was named general counsel to 

then-Texas Governor George W. 
Bush, eventually rising to serve as 
Secretary of State of Texas in 1997 
and as Justice to the Texas Supreme 
Court in 1999.”

Gonzales currently works in 
the government relations, gov-
ernment investigations and white 
collar defense areas for Waller 
Lansden Dortch & Davis LLP, one 
of Nashville’s largest law firms.

Tickets for the Arts & Issues 
Carville and Gonzales debate  may 
be purchased at the Dunham Hall 
Fine Arts Box Office from 8 a.m. 
until noon, the Information Booth 
at the Morris University Center, by 
calling 618-650-5774, or online at 
artsandissues.com.  General admis-
sion is $40 while SIUE staff, retir-
ees, alumni,  and seniors over 65 
are $35.  Student ticket prices are 
$15.  If you have any questions, 
contact the Arts & Issues office at 
650-5194. 

College Fair
Lezli Love, left, and her 
mother Tamara White of 
Glen Carbon learn about 
colleges at the 26th Annual 
Metro East Baccalaureate 
College Fair at Southwestern 
Illinois College, held recently. 
The fair featured represen-
tatives from more than 100 
colleges and universities who 
were on-site to answer ques-
tions and provide details for 
those soon-to-be graduating. 
For the Intelligencer.
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Stephenson House to host trivia night
For the Intelligencer

On March 29, 2014, the Friends of the 
Benjamin Stephenson House are hosting 
the 3rd annual Trivia through the Decades.  
Proceeds from the event will benefit the 1820 
Col. Benjamin Stephenson House.

The event will be held at the Edwardsville 
American Legion Post 199, 58 South State 
Route 157, Edwardsville.  

Doors open at 6:30pm and play will begin 
at 7:00pm.  The cost for the event is $120/
team of 8 or $15/person.

Players are welcome to bring their own 
food.  Light snacks and water will be provid-

ed.  A cash bar is available (the venue does 
not allow outside alcoholic beverages). 

Cash prizes will be awarded for 1st and 
2nd place – and for best decorated table.  

To reserve a table in the game or to find 
out more information about sponsorship, 
please call the Stephenson House: (618) 692-
1818.


