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Understanding communication from Oprah to Twitter

SIUE Photo

Dr. Eric Wrobbel

There’s a story about the ancient Greek statesman named Demosthenes who learned the art of
public speaking by practicing with pebbles in his
mouth. Learning how to effectively communicate
has come a long way since 300 BC. Today, we need
to know the best ways to communicate – not with
pebbles in our mouths – but through a variety of
technologically advanced mediums and involving
various individuals, groups, contexts and audiences.
Eric “Duff” Wrobbel, an associate professor in
the department of applied communication studies at Southern Illinois University Edwardsville,
explores how today’s communication can be
made most effective.
“My roots are in rhetoric, the study of speaking
and writing,” Wrobbel explained. “But the idea
of applied communication reflects how the field
has expanded and specialized.” He said that there
are many different branches of communication
that can be studied. For example, there are areas
that focus only on health communication, political
communication, or organizational communication.
Applied communication also examines how
to communicate with different audiences and in
different contexts.
“There is a difference in talking with one person
instead of two,” Wrobbel said. “The dynamics and
the rules are different. When you add a third person, then the rules change again.” Who is talking
also makes a difference in how one communicates
and the rules for communication.
“For example, a doctor talking to a patient has
different rules than two friends talking while having coffee,” he said. Context also makes a difference. For example, the context will determine the
inflection one might use when talking.
“The tone and inflection a person would use

College Talk
Stephen Hansen
in saying ‘How are you doing?’ is different when
greeting a friend in a hospital than when seeing the same person at a restaurant,” Wrobbel
explained.
Wrobbel is particularly interested in how
social media impacts communication. Social
media, he said, has dramatically altered all of
the normal factors and rules about communication.
“Just think. There are no non-verbal cues, like a
smile or some other facial expression, no change
in tone or inflection and no cues like breathing or
speed of talking that help the listener interpret the
meaning of the communication,” Wrobbel said
about social media. “Instead, the communication
is compressed and without all of those visual
and sound factors that help us understand what
is being said to us.” This is an important reason
why people use emoticons (like smiley or frowny
faces) with their social media communication, he
added. And an obvious danger with social media,
Wrobbel explained, is that you can’t edit your
remarks.
“How many times have you sent an email that
someone misunderstood because they couldn’t
tell you were being sarcastic?” Wrobbel asked.
Another example might be how one communicates through Facebook. “Someone might post a
comment that their dog died, and someone else
responds by saying they are sad. How do you
respond? Do you click on the ‘Like’ button? Social
Media changes the rules of communication. It
makes communication faster, but one needs to be
aware of the rules.”

If rules for communication vary by audience,
medium, and context, then where does Oprah
Winfrey, the well-known TV talk show host, fit?
And how has she been so successful in reaching a
large and varied audience?
“Rhetoric is the study of public discourse,”
Wrobbel explained. This branch of applied communication looks at what makes a speech great,
like Abraham Lincoln’s Gettysburg Address, and
what makes for a “great communicator,” like
Ronald Reagan. For Wrobbel, people like Barbara
Walters and Oprah Winfrey don’t get enough
credit for being good communicators.
“Oprah is famous for getting guests to cry, but
Barbara Walters is exceptional in listening to people and then asking them the probing questions
to reveal information that they might not otherwise,” Wrobbel said. This kind of communication
skill is exceptional, he added, in that it illustrates
a number of important aspects of applied communication – audience, context and verbal and
non-verbal cues.
Wrobbel came to SIUE in 1993 after earning a
master’s degree from San Diego State and a Ph.D.
from The University of Texas at Austin.
“I thought I might go into consulting,” he said,
“but I fell in love with teaching.” And, he is good
at it. Wrobbel has won nearly every teaching
award SIUE has to offer.
“I believe in the teacher/scholar model for
SIUE,” he said. “It is what makes SIUE’s education special for our students. I teach what I teach
because I believe it is among the most supremely
practical material any student can learn. It permeates everything, and yet it is often like the water to
the fish. People don’t really give it any thought.”
Stephen Hansen is the Interim Dean, College of Arts
& Sciences, at SIUE
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Although the festival is surely on the calendars of craft beer enthusiasts, novice beer drinkers will also be able to have a good time.
“It’s like eating an elephant. You’re going to do it one bite at a time.
The staff we have at Global Brew, we’re so lucky, they are passionate,
they are enthusiastic and they love to talk about beer and they want to
teach everybody about what they love. It’s not pretentious, it’s a gathering of people who share a common interest and that interest is beer and
what an awesome hobby to have,” High said. “I think when people come
to the festival, sure they are going to see a bunch of trailers lined up.
They're going to see a couple food tents lined up and of course the bands
will be playing on stage, but ask questions. Our volunteers who work
at these festivals, they tend to be the people who really enjoy coming to
Global Brew and have been educated at Global Brew or somewhere else
and they have a passion for beer, too. The best conversations you can
have sometimes are over a beer; some of the even better conversations
you can have are over a beer, about beer. We just like to have a good time
with it and it’s supposed to be fun and be a great time to be outside too.
So anybody coming to the festival who might feel intimidated, don’t.
We’re welcoming you with open arms and pints full of beer and we’re
ready to have a good time, too.”
In case beer isn’t your thing, but you still want to get out and enjoy the
fun, there will be a sampling of wine that is carried at the bar.
Of course no festival is complete without food and entertainment.
On the food front, Cleveland Heath, 1818 Chophouse and Chava’s
Mexican Restaurant will be returning.
A new offering this year is the Chef Shoppe, which will be selling
popcorn.
“It’s awesome food, it’s awesome local food, which always gets everybody excited,” High said. “It’s really quality stuff, which is always great.
We’re out there for lunch and dinner this year, so people can stay the
whole time if they want.”
With the food, High said there will be people on hand to help people
pair their food choices with the perfect beer to compliment each other.
Rounding out the festival is the live music.
Kicking it off at 11 a.m. and playing until 2 p.m. is Dana Anderson.
Shamus McFerson and The Wise Brothers will take the stage from 2
p.m. to 5 p.m.
Closing the night out is Hookie from 5 p.m. to 8 p.m.
Since the event’s inception, Global Brew has donated a portion of
the proceeds to a worthy cause and this year will be no different, with
money going to the City of Edwardsville: A Better Place to Play project.
“We’re so excited about it. This will add so much more to our city and
our community. Global Brew is part of this community and we’re very
much ingrained in it and so we’re excited to be part of it and be able to
help them out,” High said. “Whenever anybody comes out to this festival, they can have a great time and know that there is a deeper cause for
this and where this festival really came from is from the community, for
the community.”
There is no cost to attend the festival and attendees do not have to be
21 to attend. However, no one under 21 years old will be able to purchase
beer or wine.
Edwardsville Police will be on site to confiscate fake IDs.
No outside food and alcoholic beverages will be allowed in park.
Dogs with leashes are allowed.
Also there will be a special Uber promo code for attendees.
For additional information visit www.facebook.com/globalbrew.
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Miles said when the opportunity arose for the township to sponsor the
event, he saw it as a way to continue the partnership.
With the draw of the event, Miles further said if the township could do
something to help promote the area, this was something they wanted to do.
Being able to take part in the event is something that Miles said the township is excited about.
“Last year we were a minor sponsor of the event, but this year we
are going to help provide public safety assistance. We’ll be supporting
their EMT efforts, we’ll be supporting other security issues there for the
Criterium,” Miles said. “In addition we’ll also have a booth at the Criterium
where we can provide residents information about what the township does,
activities in the park and we will also use that opportunity to talk about the
restoration of the airplane (located at Robert C. Stille Memorial Township
Park.)”
Having the support of the township is something that Edwardsville
Rotary Club President John Gibbons sees as great benefit.
“The Criterium bicycle races are our signature event with the city of
Edwardsville and we really appreciate this donation from the Edwardsville
Township. It will help us on our way to make this year’s Criterium the best
ever,” Gibbons said.
Rotary Criterium Race Director SJ Morrison shared a similar sentiment
in regard to the support they have received since the inception of the
event.
“We have been fortunate over the course of the last five years to receive
the level of support we have – the businesses, the organizations and the
public institutions in the greater Edwardsville community. Year after year
I am continually impressed with the level of support we are shown,”
Morrison said.
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In honor of Autism Awareness Month, GCS Credit Union has donated the proceeds from April’s Jean Day charity drive to UCP
Heartland. GCS employees had the option to wear jeans on Fridays and Saturdays in April in exchange for a minimum $15
donation. This month employees from all 7 branches were able to raise $1,057 for the organization. United Cerebral Palsy
Heartland is a nonprofit United Way Agency that provides high quality programs and support to individuals with disabilities in
Central and Eastern Missouri and Southwestern Illinois. UCP Heartland has been dedicated to serving the needs and advancing
the independence of individuals with Cerebral palsy, Down Syndrome, Autism Spectrum Disorder, traumatic brain injuries, and
other physical and developmental disabilities since 1953. GCS has hosted Jean Days for employees every month for several
years, and in that time they have regularly donated proceeds to local charities and nonprofit agencies. To find out more about
UCP Heartland, visit ucpheartland.org. To learn more about GCS Credit Union, visit myGCScu.com.

Pathologist studies children's deaths
BLOOMINGTON (AP) — When a child's death
cries out for answers, a Bloomington pathologist
is part of the team of experts called on to provide
an answer.
Dr. Scott Denton, forensic pathologist with
the McLean County Coroner's Office, serves as
pathologist for the Southern Illinois Child Death
Investigation Task Force, a multidisciplinary
team that responds to calls in 38 Illinois counties.
Since he joined the task force in 2011, Denton
has conducted autopsies in 16 cases from eight
counties.
"You don't want these cases or seek them out,
but it's part of the necessity of the job," said
Denton, who has made several trips to smaller
counties in southern Illinois to testify about his
findings in criminal cases related to the death of
a child.
According to the most recent data covering all
Illinois child deaths in 2013, 1,503 deaths from all
causes were reported by Denton's team and eight
others that cover the state. Of that number, 163
deaths were analyzed by a child death review
team.
The majority of child deaths were related to
natural causes (69 percent) and accidents (12
percent). In addition, 8 percent of child deaths in
2013 were linked to homicides, three percent to
suicides and 9 percent were undetermined.
Of the 163 cases examined by a review team,
34 percent were deemed accidental; 13 percent
natural causes; 20 percent homicides and 33 per-
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"As far as our department's
response and the sheriff's department's response after the shooting incident occurred, I couldn't be
more pleased with our officers and
the sheriff's department. I believe

cent were undetermined. Suicides accounted for
one percent.
Work in child death investigations has evolved
to a more scientific approach that begins with
information and observations at the death scene,
said Denton. An autopsy will either prove or disprove what authorities learn.
"The autopsy either fits into that story or it
doesn't," he said.
When the medical evidence does not supportwhat police are told about a child's death, the
investigation can turn into a criminal matter.
A southern Illinois case where a child died
from allegedly ingesting dish washing liquid
was such a case, said Denton, who has served
as McLean County's pathologist for eight years.
A skull fracture detected during an autopsy provided police with their first clue as to the truth.
"The case quickly went 180 degrees from what
we thought it was," said Denton.
Last week, Denton performed an autopsy on
a 3-year-old girl from Marion whose mother initially told authorities she had accidentally smothered the child. Murder charges were filed against
the Salem woman after Denton told police her
story did not match forensic evidence.
The nine regional review teams established by
lawmakers in 1994 include representatives from
the Department of Children and Family Services,
law enforcement, state's attorney's offices, hospitals and mental health professionals.
Each group brings a different perspective to

our firefighter/paramedics did a
fantastic job of getting there quick
and transporting the officer as well
as the suspect to the hospital,"
Keeven said. "We train for these
things quite often and there's a reason we train. We do a lot of training within the policing community
and hopefully that training kicks in
when it's needed. I think they did
an admirable job."
He added that the unknown is a

an investigation, said DCFS spokesman Andrew
Flach.
Since its inception, "a number of task force
investigations of serious harm and child death
cases successfully led to prosecutions of child
abuse and neglect," in the state's central and
southern regions, said Flach.
Local authorities retain jurisdiction over the
cases investigated by the review team. Autopsies
for the southern task force are conducted at the
McLean County coroner's office. The state covers
expenses connected with the reviews.
Criteria for a review include the deaths of children who are wards of the state or the subject of
pending or past abuse investigations. The teams
also have the discretion to review sudden, unexplained child deaths and cases of serious or fatal
injuries to a child.
McLean County Coroner Kathy Davis supports
Denton's work with other counties.
"By staying current with procedures and practices in child death investigations and performance of an obsessively compulsive autopsy in
these small children," Denton has become a major
asset to the review team, said Davis.
Union County Coroner Phil Hileman said the
outside expertise assists the small county with
the specialized area of death investigation.
"It's always best to use an abundance of caution. You can't do too much in these cases," said
Hileman, whose county has had two cases —
both homicides — reviewed by Denton.

part of the job.
"That's the nature of the beast
in policing. We don't control most
of the incidents that occur. So if
something is going to go bad, it's
usually the subject or the suspect
that makes that determination. So,
we have to react quite often to
how people respond. So therefore
like they say, there's never really a routine day in policing. You
may go an entire career and never

have a critical incident and you
may have one every other week,"
Keeven said.
Hanks was charged by the
Madison County State's Attorney
with seven counts of alleged aggravated assault, four counts of alleged
child pornography possession and
one count of alleged armed violence.
He is being held in lieu of $1.2
million bond.

