BUILDING COORDINATOR MEETING

Meeting Date:  November 7, 2008

Meeting Place:  Peck Hall, Room 3117

Meeting Called to Order:  9:40AM

Meeting Adjourned:  11:15AM

FM Customer Service Rep Lynda Pavia welcomed everyone to the meeting.  
A review of the use of the e-Service desk followed.  Coordinators were urged to use the Building Services line at 2067 manned by Mark Janes during the day and Teddy Snyder and Marcus Walker at night.  All three were introduced and the routine for picking up messages was explained.  Work orders where the department has a routine number should be entered with the number as task code.  Service Requisitions must remain on paper since they still require fiscal officer’s signature.  GIR/MOD procedures were discussed as well as the routine for hot/cold calls.  Mary Rast mentioned that she likes the customer notification e-Service desk sends; Bob said the new system is very user-friendly and has “bells and whistles” not found in R:Base.
Building Coordinator handbooks need to be returned since all the information is currently on the FM website; coordinators will return them at the next meeting.  Coordinators were reminded they are the first to be informed when changes in scheduling or ongoing work occur, then the info is sent to campus.  When people want to contact FM, they should use the fmserv mailbox; the address will be added to the website.

Coordinators were reminded that anytime someone places a hot/cold call, the engineers first check their computers.  Their Metasys system allows them to check what the room temperature.  If no one calls back to say they are still hot/cold, the engineer considers the matter closed.  No one at FM feels pestered if people call back because sometimes the problem cannot be fixed on the computer and the engineer needs to go to the room.  However, if no one calls back, FM doesn’t know it still needs fixed.

Reasons to call extension 2067 were discussed; they include a carpet spill that needs cleaned, a wet clean up on a tile floor, insect or bug infestations, etc.  All calls should go to 2067; the line is checked approximately every 30 minutes.

New Building Service workers, Teddy Snyder and Marcus Walker, were introduced and Mark Janes was pointed out as the person who monitors line 2067.

Bob Washburn Updates:

*Bob reminded people that it is the time of year for mice and other rodents to want to come in out of the cold, so if they keep food in their desks, they are more likely to have small visitors.

*Also, the Building Service Workers are reporting bagged toilets to Mark Janes and a list is being forwarded to FM and the Plumbing Shop so the problem is addressed daily.  Work orders are created daily for the repairs.

*Bob discussed the fact that in a typical year, the campus receives $1.6 million in Deferred Maintenance money.  Currently, $1.2 million in Chancellors Projects and another $70 million in capital construction are ongoing, huge changes to campus.
*In the Vadalabene Center, new restrooms and courts are complete; the balance of construction is scheduled for completion by December 10, 2008 and will include new bleachers, 2-3 classrooms, floor level storage, visitor locker rooms, and new offices. 

*Work on the Fitness Center addition is 50% complete and includes office space, two new courts and a juice bar.

*The Early Childhood Center is doubling in space by Spring of 2009 to include more space and a tornado shelter.

*The Student Success Center, an addition to Morris University Center, is scheduled for completion in Spring of 2009.  With completion of this construction project, departments will be moving from Peck, Founders and Rendleman Halls, creating room for other departments across campus.

*Korte Stadium playing surface is changing to artificial turf; the project should take about two or three months and is scheduled to start in December, 2008.

*Since the Facilities Fee was voted on by the students and funded in Spring of 2008,  Founders, Alumni and Rendleman and Dunham Halls, Vadalabene Center, Supporting Services Building, and 200 University Park will be getting new roofs.

*Bob detailed the requirements of carpet replacement since monies are currently available.  The priority will be public spaces and suites, then classrooms, then offices.  Areas not currently carpeted will not be considered; carpet in a high traffic area may be replaced with more durable flooring.  However, FM cannot replace carpet because it is unattractive or even if it was chosen by a previous person.  

*A major project to replace vertical blinds will take place in Spring of 2009 and affect all campus locations.

*The next building for restroom renovations will be Peck Hall, where the Bradley sinks will be replaced and one of the restroom stalls lost to make room for an ADA stall.  To avoid the loss of a stall, conversion of faculty restrooms to unisex restrooms is under consideration.  The Vadalabene Center shower rooms will be next, with their renovation planned in Summer of 2009.  Over the 2008 holidays, more mirrors and hair dryer outlets will be installed in the Vadalabene Center. 

Question/Answer Session followed.

Gentlemen from Emergency Management showed the new books that will be distributed to each department, reviewed the information, and handed out booklets from Homeland Security.  Also mentioned was the video available on the web for when a shooting occurs on campus.  Coordinators were encouraged to watch the video.

Meeting adjourned at 11:15PM.

Attendees:

Tonja Asperger—Engineering Building

Steve Brandenburg-FM Assistant Director for Building Services & Grounds

Cheryl Brunsmann-Rendleman Hall

Valerie Goldston-Dunham Hall

Dave Hagendorn-SFC/VC

Ken Holbert-SDM, Alton

Anne Hunter-Lovejoy Library

Janet Hupp-Founders Hall

Carla Micheletto-Alumni Hall

Michael Patrick-Rendleman Hall

Mary Rast-Science 

Laura Scaturro-Lovejoy Library

Bob Washburn-FM Director

Leah Wildhaber-Peck Hall

